PERFORMANCE SCORECARD 





ist Quarter of Fiscal Year 2014 


Current . Year to 
Performance Metric 
OlUE lacs DENK 


Initiating advanced life support to patients within 8 minutes of dispatching the call from our 
communications center to 90% of all medical calls. 
To access, extricate, treat and transport and transport trauma patients to a level one trauma 
medical facility within one hour of dispatching the call from our communications center 
Interrupt the progression of fires in structures within 8 minutes of dispatching the call from 
our communications center to 90% of all building fires. 
& Maintain overall emergency response readiness above 70%. 7 


Process emergency notifications in our dispatch center within 60 seconds of receiving the 
initial call for 90% of all calls. 


Meets Performance Standards 


Exceeds Performance Standards 





Productivity Measures 


Emergency Incident Response 


FY'-13 YTD 
FY'14 YTD 
Qi FY'-13 


Qi FY'14 


Number of Emergency Responses 


Life Safety Inspections 


MInspections Permits  Violations/Citations 
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Qi FY'14 Q1 FY-13 FY'14 YTD FY'-13 YTD 
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Emergency Incident Response 


by Nature 


MEMS Incidents M&Non-EMS Incidents 


72.3% 70.6% 72.3% 


27.7% 


Qi FY'14 Qi FY'-13 FY'14 YTD 


Hours of Training and 
Continuing Education 


Qi FY'14 Q1 FY'13 FY'14 YTD 


FY'-13 YTD 


FY'13 YTD 
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Franklin Fire Department 
Performance Dashboard 


Effectiveness Measures 
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Percent of Responses 


On-time Response Benchmark 


All Responses 10 min to 
90% of all 
6.7% 6.7% 5.9% 5.9% Responses 


22.5% 22.5% 21.4% 21.4% 
10:00 - Greater 
45.6% 45.6% 45.0% 45.0% 07:00 - 09:59 
04:00 - 06:59 
25.1% 25.1% 27.8% 27.8% eo ee 


Q1FY'14 FY'14 YTD Q1 FY'13 FY'13 YTD 





EMS On-Scene Time 


Priority 1 = High - Severe 


Priority 3 


Priority 2 


Priority 1 


10 15 


Minutes on Scene 


mFY'14YTD mQ1FY'14 


Percent of Emergency Responses 


Response Time 


by Emergency Type 


Benchmark 
10 min to 
90% of all 
Responses 


m 10:00 - Greater 
m™ 07:00 - 09:59 
~ 04:00 - 06:59 
m 00:00 - 03:59 


Call Recepit to Responding Time 


Qi FY'14 


FY'14 YTD 


Qi FY'13 


FY'13 YTD 


Benchmark 

3 min to 

90% of all 

Responses 
m 5:00 plus 
m 4:00 - 4:59 
m™ 3:00 - 3:59 
™ 2:00 - 2:59 
~ 1:00-1:59 
m 0:00 - 0:59 
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Franklin Fire Department 
Performance Dashboard 


Efficiency Measures 


Budget Expenditures 
By Major Category 


Qi FY'14 Q1 FY'-13 FY'14 YTD FY'-13 YTD 


mSalaries Expenses’ Total Budget Expenditures 


Response Reliability 


FY'-1 YTD 


Q# FY'-1 


FY' 1 YTD 


Number of On-duty 
Firefighters 


Q#HFY'1 83.3% 


82.5% 83.0% 83.5% 84.0% 84.5% 85.0% 


Q1 FY'14 FY'14 YTD Q1 FY'-13 FY'-13 YTD Percent Emergency System Available 
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